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BOARD OF TRUSTEES NEWSLETTER
19th May 2011
Dear Parents,
As most of you will know, the Board of Trustees conducted a survey last year, to obtain feedback from parents. The purpose was to find out how you perceive the school, allowing us to better judge the results of decisions we make, and help us decide how best to allocate our resources. 
The survey was the first we have made in the new format, and therefore will be a benchmark for future annual surveys. While the results of this survey are important, the real value will be from future survey results, which will show how well we have improved in the areas of concern.

We would like to thank those of you who took the time to complete and return the survey form distributed last year. We received a far higher response rate than the previous year, so will continue to use paper forms, rather than the previous web version.
We appreciate the numerous frank and open comments you made, and these together with the results have been discussed by the Board at length. We will continue to build on the positive areas and develop plans to address the less positive.

We are very pleased to note the high level of overall satisfaction indicated by respondents, together with the number of respondents who would recommend the school to others. 

It is evident that children enjoy being at school.

There were numerous concerns about the maintenance of the school buildings and facilities. We are endeavouring to address these concerns and over the Christmas break have had a significant amount of work done to the exterior of the most of the school. We have had new blinds installed where required and have agreed to an ongoing plan to continue with significant improvements.

There were some concerns regarding communication, and we will strive to address these through the website, e-mails, and newsletters.

Thank you again for completing the survey and we apologize for the delay in getting this feedback to you. It is very helpful to the Board to get feedback against which we can measure our performance, and which provides valuable assistance in future planning. We will be distributing the survey again later this year. 
As always, please feel free to contact our principal Mr Brett Green about any day to day management issues and the Board or its members about governance of our school.

Yours sincerely

Duncan McGill
Chairperson
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